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dnd nurturant physical end social surroundings; (5) a sense of .

- -_ddentity; (6) self-respect; and, (7) a ‘feeling that one has
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behavior, there has been in recent years an enormous increase in the

number offservice-providersain]péych@lq@y. Theé professionals are

expected to become more numerous in the future;: the scientists are

regarded as destined to-decrease both in. numbers and resources. : .
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- level of consumption on the quality of life. (This could iqyalxdate thew

S

~
My .assignment today is tY talk about innovative human aervices which paycho]-

ogists of the future may provide and which hopefully will‘improve the quality

-

of life, - \ ‘

\ \ <,
' \
Clearly, we need to know at QPe outset what is meant by qpality of life

before having the temerity to unde}Qake the task of auggesting how psychologists

’
might improye i;. I expect’ that‘otﬁé@ members of this symposium will have more

\ /

/ o ) .
to say on this subject, but let me také\a moment or two to suggest some of the

\ ' : '

. v .
characteristics of quality of life which‘yill have relevance for any attempt at

suggesting roles psychologists might play‘ig helping people move in a positive

. . \
direction, quality-wise. A

\,
\

<,

I will neglect for the most part a considéiation of economic afflue #nd
/j:ole '
effort at definition, of course. Recently I drove from Miami to Paﬁm Beach along
Route 1, nearly one " hundred mites My senses were assaulted steadily by the roar
of high-povered automobiles, by the gatish neon of a thousand franchise drive -in
juﬁk-foqd palaces of plastic, formica and chrome, interspersed ﬁith roadside
stands selling everything from pink plasiic flamingos to oranges sprayed with
poisonous coal-tar dye, f;om alligator jungles with Indian villages to porno

drive-in movies and shops, liquor stores, on and ‘on, Most of these places were

Jammed with apparently affluent people, so obviously these services are in deman§

in an affluent society. To those like myself who are contemptuous of such offer-
) . . \
ings there is the worrisome knowledge that European teenagers appareqply yearn

for, or imitate, their American peers in the consumption of junk food and hard
a - '

rock, of old jeans and coca-cola.) Sometime we must confront the curious positive

correlation between rising indices of economic affldence'aﬁd an increase in

%

alienation, crime, drug-use, and disaffiliation. Rene Dubos has described at some

.
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- behind locked doors:é&th a trained Doberman watch-dog, reports feeling a lower

2

’ one lived on the rural-urban con:?nuum and reported life satisfaction. I'm not

Page 2
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length (without obvious romanticizing) the high Ievel of- satisfaction, joy and )
[ longevitysenjoyed by groups of people scattered - th:gughout the world and through - )
out history who live on‘a small fraction of/the calories?athe‘energy and the E .

- . / [N 0
- material possessions of "civilization,”//Despite wide variance in climate and
- . . . . .

geography these groups, living ou'ﬁeagre diets and worﬁing hard at primitive

-

v »~—~agricglt§‘e, enjoy their c ldren, music and dancing, storytelling and ritual,

e it

They are.very active sexually and socially throughout a very long life (in which

<

the older people are expected as ‘a matter of course to be full participants)
S
Clearly, affluence and our potlatch‘style consumption is not a necessary condition
for a life of reported satisfaction. . . , y
We need more systematic data about people s subjective perception of the’

quality of their 1ives, about how they\feel about their lives. The data wc do

have suggests that the answers we get . from people will be determinZﬁ in part by o

the kind of questions we ask. ‘When'a cross-section of Americans was asked how
f happy t felt, investigators found a decreasing score with increasing age. But
2 when agked how satisfied they were with their lives: an increasing score with 4ge-
was Tt port d, Certainly there are some data_on quality of life‘which are clear
and relevant to our task, A certain amount of*economic security is required for
a person th report that s/he finds life to have a real measure of quality, Fur~
ther, the nore challen;ing:and stimulating -one's job, the'more satisfaction 1is
reported.. Pleasant physical surroundings‘also ate reported to be related to life '
satisfaction, Another study found an almost perfect ‘correlation betheen %here

.

sure I need spell out the direct on of the correlation. The New Yorker, cowering .

level of life quality than the férmer, from Vermgnt or elsewhere, despite the

enormous discrepancy in certain cultural resources availablé to the latter.




Because ‘of the pruss of time and space limitations, I will suggest that -felt .

quality of life .is predictable from a multiple correlation whose predictor varia-

» bles include (1) an'emotionally stable and socially nurturant infancy end early

"childhood, (2) an interesting~and challenging way of contributing to one's live-.

lihood in the world of work, (3) reasonable security from random or'capzicious
~ 4 3

blows of fate and from irrational handicagﬁ and hurdles based on racial, sexual

‘and other prejudices, (4) pleasant and nurturant physical and social surroundings, -
J 0 e
(5) a gsenge of identity, (6) self-respect, and (7)>a feeling that one has reason-

o -

able control of one's life direction. : ) , ’ . __
' Now the question is: What modest’ contributions can psychologists make to
foster more of these experiences and feelings in more p°op1e7 T
Psychology is freQuently defined a?‘tge/scientific study of indiv1dua1 dif-

ferences., Traditionally, psychologistS'have focused attention on individual
behavior -- have done research on how the behavior of individuals is affected v
,by external aqd internal forces, . In recent years, however, there has been an ’
enormous increase in the number of service-providers in psychology so that, as
other speakers will descrine in more detall® we must broaden our definition of
psychology to include increasing numbers of therapists, helpers, consultants,
social change agents, and others whose primary identificati;n is more -professionsl

RN thaﬁ scientific. The professionals will become more numerone in the future; the '

P

scientists seem destined to decrease both in numbers and resources in an increas-:* °

ingly anti-intellectual clinate and sluggish steady-state educational system, .

Americans have developed a love-hate relationship with psychology. Part of

this ambivalence derives from the fact_that ‘psycthology, snd some of its sister

™

disciplines, have made major contributions to the growing suspicion that God is |
"dead, or at lecast that She is very different from tne ninéteenth-century patriarch

floating in the heavens in an imitation of Michelangelo's Jenovah gidestroking

* - ¥ -
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across the celiling of the Sistine Chapel, ‘ 2

« r

. ) ) ; . A .
- Psychology, of course, has not been alone in nurturing these seeds of.dodbt.

t . d .
The suspicion has been growing, at least since QOpepnicus' discavery tha? ve are

-

warmed by a pale little star soﬁewhere:out on the periphery of an enotmous,:though

¥

>

.....

relatively insignificant, galax&*Ibst in the trackless void of space, More re-

&

cently, Darwin ad¢=d to our uncertainty when he shared the shattering insight

f Yoy ) . .
that the huham species was continuous with lower gSims o§}an1ma1 1ife,” and not

"’

created separately in the image of.ngE Latter-da&”Vtc?bggans, terrified with

i

this infofmatiqp ané with the upheavals occasioned by the perceptions of Karl

ilarx, must now face the implications éf the works of Freud and Skinner,-

- ; i
Consider the implications of thégFreﬁdian message: that the mind is like
. 1 - .

.

« > 4

. - i . .
an iceberg, nine-tenths of it upavailidble to human consciousness; that buman *

behavior Follows the same:lawful processes as do other-natural phenomena; that

people's behavior is determiped by experiepces and imgulses over which”they have
! A J

/\ ) 3
.1i€kle or no control. Add to this Skinner's message: that behavior is largely

<

con roile@ by externar’reinfpfceﬁent and that behavior changes with changes in

reinforcement, He implies that we invent attitudes and philosophies to explain
\ : )

or rationalize behavior that is largely an automatic respofise to external forces,
t

<

Skinner puts it this way:

I submit that what we call the behavior of the human organism is no more
free than-its digestion, gestation, immunization, or any other physiolo-
glcal process, Because it.is much more complex, and itg lawfulness.is,
therefore, much harder to demdnstrate., But a scientific analysts moves
.1n that direction, and ve can already throw some light on traditional
topics; such as free will or creativity, which is more helpful than tradi-
tional accounts, and I believe that further progreas is immiment, ..

The issue is, of course, determinism, Slightly more than 100 years ago,
in a famous paper, Glapdé Bernard raised with respect to physiology the
issue which now stagdd before us in the behavioral sciences., The almost
insurmountable obstdgle to the application of scientific method in bio-
logy was, he said, tH¥ belief in "vital spontaneity," His contemporary,
Louis Pasfeur, was responsible for a dramatic test of the theory of ‘spon-
taneous generation of behavior in the guise of ideas and acts of will is
novw at the stage of the spontaneous generation of 1ife in tbe‘form of
wmaggots end microorganisms 100 years ago.

)




— Page 5 5 v

-

These messages undermine .the comfcrting'béiiefs that sustained Western socile-
. 1 . N

»

~ ty for so long: that thbre 1 ordeé,-a plan; reason and justice.in the universe,
Aé the supports are removed we:must increasingly face the existential terror of

ambiguity ané meaninglessness.
But the on;on has many more layérs, and most of ug surhount the éxistential

depregsion and struggle on, often with some joy and verve. Vhat are some of the.

areas of thig struggle where psychology has an influence? e
Revéiu;inn often comes after a successful challenge ofvautﬁority. Once o
guthority has been challenged and-has faiied to destroy the chéllengers, there
cG@es a time of ferment, of creativity, of anxiety ané‘aﬁcertqinty, out of which
evolvés.h‘whole set of new social éffuctures and instith;ions, I won't take timq

. to éxplore.this‘intriguing»sgbject béyo;d_geminding the aﬁdience of the wide-

ranging social development in Englanf folloding the Magna Carta, of ‘the bursts of
E .

energy following the gi;testant Reformation, of the dramatic developments in the

]

Soviet Union and China in recent years.
Although the challenge to authority 1 want, to ﬁention is on a smsller scale : -

and far less cataclysmic, the fact remains- that psychology has challenged the
J .

official éxplanation of mental disturbance as being a result of defects or 11l-

‘\ nesses, The old medical model is simply no lonégr credibie, As a consequenc;,
the hold which psyéhiatry and me§icine have had on the.field of intérvention with
the menéa%}y disturbed is perilously clese to beinrg lost, One conseguence for
the-future will be the movement of large numbers of psychologists, and ;ther new
groups with‘new doctrine,into the field of personal counseling and psychotherapy
at a time when demands for help af;'increasing. It is hard to'énticipaie what ~
nevw agﬁ iPﬁoQétive kinds of therapiles wili develop because of the éreat variety

!

that has sprung up over the past twenty years from the ashes of thé sickness model,

Encounter groups and nude marathons gre competing with meditation and the religions

\)‘ . -\' N , ] ' 7
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of the East in the garden of paxchotherapy, all striving for the nurturance‘of
the warm sunlight-of financial support, To mix a metaphor, psyzhology will be

there with plenty of troops. TWelve thousand new first-year doctoral‘students

r .
a year are being selected from a huge pool of aspiringlpsychology, many of Whom .

are aspiring therapists, Undergraduates in aatounding nurbers are majoring in
/

psychology and a very large number of them are feporting themselves motivated by
a burning desire to ”help people." Psychology is se1ecting from its applicant

pool recruits who are very bright and highly motivated with\whose demands 'we can

Jo— 1.

just y cope, ¢ A

e,

It is very difficult to gee how there will be anything but a significant

increase for the near future in the role of paychologista in the, delivery. of

. psychotherapy. - One of the greatest hungera of the lonely perspn, or the person

4

aearching for meaning, 1s for e aympathetic 1istener, a guru to talk to. - Onesof .

the greatest needs of the anxious person is for a volce of authority giving reas-

surance. A universal need among those whd/hawe lost their faith is a new faith

a system which explains life's myateriea with authorities to interpret the obscure

places in the scripture, Also, the'role of the paychotherapist is exceedingly

rewarding in financial tokens as well ag in personal reassurance and status, If -

national health fnaurance ie passed, and includes psychological services, specu-
lation about other fields of“employment in paychology nay be wasted effort, Pro-
fessions with a near-mbnopoly, and with controlled entry into the field, cdbnot
fail to prospef with any form of government- paid reimbursement for aervicea in
great demand., Psychotherapy is in great demand:, (I will mot, today, go into

the cognitive dissonance created in the psychologist who knows emotional disturb-
ance is not an illness, but who accepts money from a national health scheme for

his "treatment" of his '"patients," ,

Clearly, there is a large public that is willing and e?ger to pay for psy-
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chological sgrvices, In certain regions ---New York, Chicago, most of california

¢~

Ay

-~ psychologists in the private practice of individual and group psychotherapy

find a ready warket for theilr services. Indeed, the market seems so large that

’

these psychologists are seriously going about eatablishing new profesgsional

' schools® to train more people like themselves, complaining bitterii at the lack of

reeponsihility of traditional graduate progréns“for not providing more practi-

Y . L4

tioners. If a demand for these sorts of personal psychological services exists,

or can be created, in other regions of the country, it seems probable that a

great many of our newly-minted Ph.D.'s might find employmant in such service- .-

7

activities, Obviously, there are other areas of applied psychology where employ
£
ment opportunities are still promising. Despite the federal reduction in mental

L .
health funging the démand will continue strong for people to intervene with the ’

]

mentally disordered poor and with the retarded and handicapped in state and local

/\ tax-supported facilities. -

There's something enormously seductive about the combination of influence
~

’

pp—

&

-

1

‘e

and affluence, perhaps because of the high reinforcement value of power. Influerca

over others develops a sense of power and affluence purchases the trappings and
artifacts of power.’So long.as there is a wideapread demang for psychotherapy
delivered by vnsychologlsts, ‘a 1arge1number in the field may be lured away from
thoge areas of service where more innovative developments might be expected. Zet

L
me be more specific, with cxamples. The number of mentally-retarded persons in-

in some detail elsewhere. Psychology is the appr?priate field for developing a

rich range of training programs aimed at maximizing the limited abilities of thz

retarded in ways which would help them enjoy a life of reasonable quality. But

our society will continue to increase for several reasons that I have spelled out

the affluent life-style ava@lable to the psychotherapist is sufficiently seductive

(reinforcing) that it not only lures away persons who might make contributions in

A9

-
[RY
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the field of reéz?dation, but more importantly, its visibility is a significant .
. . \ -

factor in recruitment, Young people attracted to the field of psychology.as a 1

1ife professicn are self-sefected. No one forces anyoné intd this field. Young
, \ 3 " .
people are recruited aé’a result of their perceptions of those people already in-

the field. As we become more committed to the delivery of psychotherapy in -

13

suburbia (how mony millions of teenagers watch the Bob.Newhart 2how?), we find
> k

our recruits from among those who have little motivation to work with the retarded,

S

/ , |
Another trend bears careful vatching, Despite setbacks and mistakes, both

- - A}
civil libertarians' and authoritarians' grumbling and hostility, the field of

. \ b .
behavior modification marches ahead. The numbers of behavioral therapicts increase,

and their dedication gﬁ\both bdsic and evaluative research sharpens the power of
their methodé (or leaas then to abandon or change their ways). A numbey of the ,
experimentally-oriented ybﬁgéﬂps§bﬁ?logists who will not find employment in o
Acadenia may be diverted to this area of intervention.

I am éuggesting that the growth of "behavior modification' programs in both
educational and clinical setting; offers one possible bridge for the exgeéimental

-

psychology graduate student who wants to improve his or her employment capability

in an applied area. Indeed, this area of application could become a dominant

force in applied psychology over the middle rangé future.

; i Co J
In this respect, too, there seems to be in prospect some increace in

*

| .
societal demand for 'people trained in evaluation research. With the increasing

b [

federal interest in the solutioh of dfgeﬁ; "applied" social problems (such as

crime, alcoholism and drug addiction) there is a concomitant demand for people

who can evaluate the new approaches and néw_prograﬁs. As of now the university
A

graduate psychology programs seem to be highly commiffed to producing people in

relatively pure scientific fields r;ther than in applied and evaluative resegxch.
‘

Herza is another area deserving self-conscious study and possible change.

\

\
‘\ 10 .
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-has been blazed and large numbers could follow.
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Industzial and educational psychologists see a continuing demand for people.

] -
£ 3

Pields like nalgeting, connunity counseling, organizationai counseling, public
program planning andzassessment educational counseling, etc,, thow continuing
o /»“fzrgaa

-. growth. Uhile the present -number in some §¢ thege fields is small, the path

-

" tlany paychologists have decided that our field has knowledge which, 1if com-

bined with legal and political "lout, could change social institutions, :cou’d

*

build a better, moreé egalithrian bigher quality society. It was the testimonyr}

of psychologists and other Social scientists-which led the Supreme Court to the

\ .
1954 decision oppos ng separate hut equal school fatilities. The evidence from .

5

psychological studies is clear. Scparate housing, and separate job assignments

and educational opportunities simply dEStroy the quality of life for th people '

7affected. It will be the research and ‘the social effectiveness of psychologiéts

.‘

which ultimately put an end to discrimination based on race, sex, and age. Psy-

chélogists avre moving in to collaborative efforts with environmentalists, futuro-

logists; political people are asking for help in social indicators, in surVey

data, etc. Other speakers will deal with these areas in detail.so I will not

?

go on, except to identify them as part of the picture of future employment.g
While on the subject of social’ justice, I must point out that the society of

the future, ir it is to have high quality, must- solve the probltems of scaism and .

radism. . . e

—

In some areas a kind tf Hegelian dialectic operates to create a healthy force,

counterforce and synthesis. In perhaps mno other field is there so much interest

'

in the women's movement as in psychology. Psychotherapists, most of whom are
L] . v

male, have been caught and nailed to the wal. for espousing a sexist double-stand-

ard view of mental health, The vomen psyohologists have marched thrice around ]

-

the arena with Freud's head on a pike and psychoanalysis will necver be the same
A ' . : o

11

again, TFortunatcly.

L4

»
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In terms of innovative activities by psychology to inprove the quality of

life, I would place the eliminatjon of sexism and of racism very high on my list

<

of priorities. The problem to be solved is who will pay to support this effort?

Psychologists, almost to a person, belong in the humanistic camp. (I'm not

talking about tﬁoée psychologists who call themselves humanists in ordér to rip

-

: ng the freebies that are. part of the open, egaljtarian humanistic exchange.)

Rather,.I am saying that psychologists, including even the most hard-nosed, experil-

mental, data oriented laboratory researcher, tend to be strongly committed to .

the, human enterpriee. Most of them, I suspect will need considerably less con-

-

sciousness ralsing than, say, engineers or m&thematicians or astronomers to oppose
:" N

subtle racism, aud to be acceptable to the feminist group. If the society of the

future is to be higher quality than the, society of today, I suggest that he need

- o

/J to help prevent sexist and racist thinking and behavior, so that whatever improved

quaiity of life exists, exists for everyone,
' r
If we are to set a goal, consciously or otherwise, of the elimination oﬁ

sexism and racism, we had better be prepared for etrong and powerful opposition -
from forces in soclety which benefit economically from the'perpetuation ?f thase
) ~

kinds of camaging ideologiﬂs and myths, If you are data-oriented, I-auggest that

Y

you sentgnce yourself to watching an afternoon of television in your hotel roor,

where it will quickly be apparent, from the commercials particularly, but also
'}from all, of the greed shows, that millions of yoﬁen are brainwashed into being

conoumers;of worthless products bringing enorhou; profits to manufacturers who

thriye in a sexist, nuclear-family criented consumer socilety., ' .

; There will undoubtedly\be demaods for other inuovative psychological services

in the futpre stcady-state soclety, If population growth levelsr off while pro-

duction scales down, and the work weel is shortened} if in a hundrud years we

abandon our cities ano people live 50 to 100 miles out in th: country in planned

q {
3
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- communities, commuting to 3-day a week joﬁp ~7/if all of these and other changes
- At * (\ . o ‘» N . .
' proposed by the futurclogists occur, what will be the psychologital problems and

. what will be the kinds of intervention demanded of psychologists? Universities
. ) i should consideér quising curricula to incl .- sychological study of leisure, -

o the effects of boredom, etc, Ve should be concerned too, with changes in patLerns

of éhild rearing, in the future of the muclear family, in group marriage, commune

;- living, etc../:;J ' Ce | - o

Psycno&qgists have paid too little attention to the effects of changing

eexual morality and behavior, With the separation of sex from procreation, and
v N
‘ with | ‘the growing importance of sex as recreation a11 sorts of psy aological :
\ L)
effecta shoyld be investigated. These ‘areas are largely untouched, but willide-~

A N

. mand social acience input. T ) -
. v .
- of certain thlngs about the futuie we may be reasona y certain, (If these

. assumptions are wrong it really doesn't matter,) 1) There wili be people. 2)
2 . .

People will be behaving, 3) The behavior will occur in enviromments that condition
PRRRY \

5

behavior., 4) There will be behaviorai problemsm Part of the futurology- game is

to txy to anticipate the, nature of these future environments and problems, extra-

[}

polating from,current trends, This‘is a game that anyone can play. .Some mind-
strétching and brain-storming should be Pccurring among those respqusible for
pianning graduate brogramé in psychology. Clearly, we may have to cutlback on our
anaiytic'style of research training., Psychologists akilled at'manipulating clean-.

cut variables\in clearly-controlled enviTonmentg are not going to be in great

demand, Cur human problems, nowxandxfor'the “near future, are far more diffuse and )

t \\

ambiguous. While there are those who Would argue for the importance “of transfer
of training‘from the laboratory to the social problem\argna, there 1s _rot much

f —
‘evidence that hard-nosed scientists epjoy working with "the big prohlgms." (Mote

. should be taken.of the fact that not all students pursue their graduate studie§\\\\\\

T :li! e
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with an eye on 1atef’j?b opportunities, Some, like thosc(ﬁéptfssion-generatide )

students are attracted to*psychological study out of zest for the subjqct matter,
2 - .

e = — -

We suspect, however, that this group is small,) T

- H
The speakers who follow we will certainly have much to say on these same

themes, U . ) / g




